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Next-Gen Device Management for
Point of Sale Devices

Leaders across the globe drive operational excellence at scale with Esper

Managing point of sale solutions is complex because of the vast array of options available. Are you using
standalone units? Or how about iPad-based systems? Are you mobile-first and rely on mPOS? Or
maybe you have a combination of all these. With Esper, you can mix and match, and then manage them
from anywhere.

See how customers successfully deploy, manage, and update their mission-critical point of sale devices.

Taco Bell flips devices from Windows to Android
overnight, reduces provisioning steps, and
increases device control

e With Esper, Taco Bell migrated EoL Windows POS
hardware to Android via OTA overnight while locations
are closed, saving millions on CapEx

¢ Reduced provisioning time for new devices by 380%,
reducing 3PL staging and kitting costs

e “Working with Esper allows us to move fast, save money,
and now we can make strategic decisions about what
hardware to use”

One of the largest global full service restaurants
manages more devices at more locations with
fewer IT resources

e Global restaurant company came to Esper to help unify
their device management across their brands and
locations on a single platform

e With the ability to remotely monitor and update devices
from a single pane of glass, each IT manager is able to
monitor more devices increasing efficiency and
lowering OpEx
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Snackpass continuously innovates their
social ordering platform with Esper

e Snackpass manages and rolls out complex software
updates to a diverse fleet across thousands of
restaurant brands

e “Esper allows us to effectively manage our devices both
individually and as a cohesive unit. When deciding on
hardware for our fleet, our first priority is ensuring it's
compatible with the Esper platform.”
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e SumUp chose Esper to lock down their various POS
tablets running AOSP

e SumUp previously used TeamViewer + proprietary MDMs,
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Esper makes the POS device experience easy for
Arryved’s brewery customers

e Arryved uses Esper Seamless Provisioning, which
enables them to dropship new devices directly to
customers—the device auto-provisions on first boot
without any complicated steps

e Aligned values result in innovative solutions: flexible,
reliable, elevated device experiences

Make your point of sale experience exceptional

Esper revolutionizes device management by redefining what it should be: a driver of business growth. We
believe device management should do more than meet business demands — it should accelerate your opera-
tions and deliver tangible, lasting impact. That's why we're leading the market into the modern era, where
automation replaces outdated workflows, re-provisioning becomes obsolete, and managing by exception
transforms efficiency. Your devices should deliver exceptional experiences. We make that a reality.
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